
Southborough Library Customer Survey

Help us improve your library

Please answer the following questions and turn this into a library staff member. Participation in 
this survey can help alleviate accrued fine amounts that are outstanding on your library card.

The deadline for the survey is November 30, 2014. Please drop off the completed survey at the 
front desk or children’s room desk at the library. Please see the Library Director or Children’s 
Librarian to have overdue fines possibly waived in return for completing the survey.

1) How would you describe yourself?

Child Teen Adult Senior

2) How often do you use the library?

Daily Weekly Monthly Rarely

3) What time do you usually visit the library? 

Morning Afternoon Evening Weekend

4) Are you satisfied with the library’s current open hours?

Yes, I am. No, I am not. I have no opinion.

5) Please rate your overall library experience.

Excellent Good Fair Poor

6) Have you utilized the library’s online resources? (circle all that apply)

Library website (southboroughlib.org) I don’t use electronic resources. 

Overdrive (e-books) C/W MARS catalog

Statewide databases Other ________________________
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7) Have you ever had to wait in line to be helped?

Yes No I don’t remember

8) Please circle all library services below that interest you or that you currently or plan to use.

Borrow books Read newspapers or magazines

Borrow movies Use the public meeting space

Borrow audiobooks Meet with friends

Borrow video games Attend an adult class/event

Borrow an e-reader Attend a teen class/event

Check out a museum pass Attend a children’s class/event/story time

Study/research Attend a book club meeting

Use the library’s free Wi-Fi Use a public computer

Use photocopier or fax machine Participate in tutoring sessions

Other: ________________________________________________________

9) Is there something you wish the library offered that it doesn’t currently?  Please tell us what 
a future service the library could provide for you might be.

________________________________________________________________________________

________________________________________________________________________________

10) If the library were to introduce any of the following services, which would you be interested 

in using? (circle all that apply)

A coffee / café area Expanded weekend hours

A self-checkout machine Additional online/electronic resources.

11) Please provide any additional comments.

________________________________________________________________________________

________________________________________________________________________________
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Thank You
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